
Godrej & Boyce adopts global technology to optimize customer experience in 

the intralogistics sector 

~The Material Handling arm of the company plans to increase its spends on technology by 100% with 

a focus on the retail and manufacturing sectors 

Mumbai, 24th January 2023: Godrej & Boyce, the flagship company of the Godrej Group, has 

recently announced that its Material Handling business, plans to significantly boost 

investment in IoT-based technology and data, to enhance customer experience, global 

footprint and increase market share. 

The overall intralogistics businesses of Godrej & Boyce include Material Handling solutions, 

Storage solutions, and intralogistics solutions through a joint venture with Koerber (Godrej 

Koerber). They have a total turnover of 1800cr, growing at a consistent 12% CAGR. 

The Material Handling division has recently established strategic alliances with tech giants to 

launch disruptive solutions that are expected to increase customer efficiency. The pilot 

project has shown an increase of 12-15% in customer efficiency through better utilisation of 

their assets, monitoring the movement of the assets and monitoring of key performance 

parameters such as productivity, energy consumption, vehicle performance etc.  

Mr Anil Lingayat, Business Head- Godrej Material Handling, Godrej & Boyce said, “The 

advancement of technology has become a necessity for the intralogistics sector to connect, 

automate, and analyze the success of operations. Material Handling business has been 

continuously focusing on digitization and connecting across the value chain. With new 

connected products, it is going to enhance the customer experience by leveraging the power 

of IoT, cloud, and analytics”. 

While this business has a strong presence across sectors, it plans to strengthen its presence 

in Pharma, F&B and cold storage applications.  

Godrej Material Handling has planned to double its investments in technology at multiple 

stages of operations including manufacturing, sales, and sustainability across its value chain. 

Since the implementation of Salesforce CRM, Godrej Material Handling has witnessed a 10% 

increase in user experience efficiency due to technological advancement. The business is 

expanding its capacity by 4x as it believes demand growth from the industry. 

 

*** 

About Godrej & Boyce 

Godrej & Boyce ('G&B'), a Godrej Group Company, was founded in 1897 and has contributed 

to India's journey of self-reliance through manufacturing. G&B patented the world's first 

springless lock and since then, has diversified into 14 businesses across various sectors from 

Security, Furniture, and Aerospace to Infrastructure, Intralogistics, and Defence.  Godrej is 

one of India's most trusted brands serving over 1.1bn customers worldwide daily.  



For more information visit www.godrej.com. 

 

http://www.godrej.com/

